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There are many factors that will dictate where the new local health care centres will be located. The availability of
suitable land and access are just two factors we will need to consider. Read each of the following statements and
rank them according to your own views by ticking the appropriate box.   ■■ tick

In the boxes below put the number of the three statements above that you think are most important.

The three statements I consider to be most important are:

You have an opportunity to directly influence the decisions we make, please do not miss it!

By answering the following questions you can help us make the right decisions.

Part 1 - The new local health care centres -  Where should they be located?

Strongly Agree Agree Have no opinion Disagree Strongly Disagree

1 The local health care centres should be located ■■ ■■ ■■ ■■ ■■
where most people can get to them on foot

2 There should be plenty of parking ■■ ■■ ■■ ■■ ■■

3 The local health care centres should be located where ■■ ■■ ■■ ■■ ■■
people have most health problems

4 There should be other facilities nearby such as shops ■■ ■■ ■■ ■■ ■■

5 The local health care centres should be located on a bus route ■■ ■■ ■■ ■■ ■■

6 The local health care centres should be located near other

health related services such as a dentist or fitness centre ■■ ■■ ■■ ■■ ■■

7 The local health care centres should be easy to get to by car ■■ ■■ ■■ ■■ ■■

8 The local health care centres should be located with other ■■ ■■ ■■ ■■ ■■
community facilities such as a church hall

Hospitals are very complex buildings and there are many factors that need to be considered when planning and
designing the layout of the building and each department. Read each of the following statements and rank them
according to your own views by ticking the appropriate box.   ■■ tick 

Voluntary information

You are: Male  ■■ Female   ■■ You are aged: 0-14   ■■ 15-24   ■■ 25-44   ■■

45-64   ■■ 65-74  ■■ 75+   ■■

Part 2 - The new hospital - What is important to you?

Strongly Agree Agree Have no opinion Disagree Strongly Disagree

1 I prefer to be cared for in a single room ■■ ■■ ■■ ■■ ■■

2 The hospital building should look good ■■ ■■ ■■ ■■ ■■

3 There should be plenty of parking spaces ■■ ■■ ■■ ■■ ■■

4 There should only be one entrance to the ■■ ■■ ■■ ■■ ■■
hospital building

5 Children should have their own areas wherever possible ■■ ■■ ■■ ■■ ■■

6 It should be easy to find my way around the building ■■ ■■ ■■ ■■ ■■

7 The bus should stop outside the front door ■■ ■■ ■■ ■■ ■■

8 The internal decoration and furnishings should be ■■ ■■ ■■ ■■ ■■
comfortable and homely

continued
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Any other comments:

Delivering the NHS plan will make healthcare more accessible by bringing services closer to your home.  Although
some services can only be provided within a hospital there are many services that could be provided locally if the
circumstances are right, such as the availability of qualified and experienced staff, sufficient numbers of patients in
the local area and the procedures or care involve a low level of risk.  Read each of the following statements and
rank them according to your own views by ticking the appropriate box.   ■■ tick

Part 3 - Access to healthcare - What is important to you?

Strongly Agree Agree Have no opinion Disagree Strongly Disagree

1 My local health service should provide the majority ■■ ■■ ■■ ■■ ■■
of services I need without having to travel to a

hospital in another area

2 Ambulances should be able to get to the hospital ■■ ■■ ■■ ■■ ■■
fast and without any delays

3 I prefer to go to a hospital than a local health care centre ■■ ■■ ■■ ■■ ■■

4 I would use a bus to go for a hospital appointment ■■ ■■ ■■ ■■ ■■
if the services were much better 

5 I prefer to see a specialist every time I visit the hospital ■■ ■■ ■■ ■■ ■■

6 I should be able to get to the hospital by car ■■ ■■ ■■ ■■ ■■

7 I should be able to get to the hospital by bicycle ■■ ■■ ■■ ■■ ■■

8 I should be able to get to the hospital by foot ■■ ■■ ■■ ■■ ■■

9 Hospitals should subsidise bus or car services ■■ ■■ ■■ ■■ ■■
for those without transport 

In the boxes below put the number of the three statements above that you think are most important.

The three statements I consider to be most important are:

Strongly Agree Agree Have no opinion Disagree Strongly Disagree

9 All the services I need should be nearby so I do ■■ ■■ ■■ ■■ ■■
not have to walk all round the building

10 There should be somewhere to buy a drink or to eat ■■ ■■ ■■ ■■ ■■

11 The car park should be near the entrance ■■ ■■ ■■ ■■ ■■

12 There should be shops or small general ■■ ■■ ■■ ■■ ■■
store in the hospital

13 There should be separate parking areas ■■ ■■ ■■ ■■ ■■
for the disabled 

14 Each major department should have its own ■■ ■■ ■■ ■■ ■■
external entrance to the hospital

15 The décor should be bright and cheerful ■■ ■■ ■■ ■■ ■■

16 The building should be easy to change and ■■ ■■ ■■ ■■ ■■
adapt for new services and equipment

In the boxes below put the number of the three statements above that you think are most important.

The three statements I consider to be most important are:

Part 2 - The New Hospital - What is important to you? - continued
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